
FREQUENTLY ASKED QUESTIONS
Where is it taking place?
It’s being held at St. Marys University.  
The university is on Waldegrave Rd, Twickenham, TW1 4SX. 

How do I get to St Mary’s?
From Strawberry Hill station, it’s a 10 minute walk. Go along Tower 
Road, turn right into Waldegrave Gardens, and at the end of this 
road the university is opposite you. Cross over, walk a hundred yards 
to your right, past the bus stop, and at the next entrance you’ll be 
able to see the reception. Student ambassadors will meet you 
there. Keep an eye on the Aimhigher London Instagram Account 
for a short video of this walk.

Alternatively, follow Strawberry Hill Road down to the main road. 
The university is immediately to your right across the pelican  
crossing. Student ambassadors will meet you at the white gates.  
If you get lost on the day, call 07546 301238

Who will be attending?
Students who have SEND, or are neurodivergent from London  
and surrounding areas. Adults who support them are more than  
welcome. Teachers with groups of young people with SEND needs 
too

What access adjustments are there? 
We have access to a Sensory room, perfect for anyone who needs  
a break from bright lights and noise. The room contains low  
multicoloured lights, fidget and support toys, beanbags and ear 
defenders. Our Campus is wheelchair accessible with a campus 
tour using wheelchair appropriate routes. We have disabled and 
gender-neutral toilets nearby the conference.  

What will happen on the day?
There will be a full day of topics related to studying at university for those 
who will require extra support there. We’ll cover planning next steps, 
assistive technology, evidencing your disability and the Disabled Student 
Allowances, how to disclose a disability and much more. Email us if you 
would like more information aimhigherlondon@kingston.ac.uk 

Who will be leading the sessions?
There will be qualified and engaging speakers leading excellent  
workshops on what is available at university to support students. In  
addition, you’ll meet incredibly passionate, friendly and informative stu-
dent ambassadors, some of whom have had experiences of  
getting SEND or DSA support alongside their studies. 

Can I bring an adult with me? 
Yes, you can bring an adult with you. There will be other students who 
have adults with them too. 

Do I need to bring lunch with me? 
No, you don’t need to bring lunch with you, unless you want to. There will 
be drinks in the morning and lunch will be provided. Food is halal. If you 
have any allergies, please do let us know in advance.  
Email us on aimhigherlondon@kingston.ac.uk

When I come to the information day, I will be missing college. What 
should I tell my college?
Once you have signed up for the information day on Eventbrite,  
please show your college teacher the invite to the event.  
They may wish to come with you too. 

My teacher wants to speak to someone about the information day. 
What should I do?
If your teacher would like to speak to someone at Aimhigher London 
about the information day, please ask them to email  
aimhigherlondon@kingston.ac.uk

I have some questions about going to university.  
On the day, will I be able to speak to someone who can help me?  
Yes, you can speak to someone on the day. We will have staff from  
universities and organisations that support students like you who you will 
be able to talk to.

Can I talk to someone about this event? 
Yes, call 020 8417 4361 and leave your name and number, and someone 
will call you back, or leave a message on our email to call you with your 
contact details. Our email is aimhigherlondon@kingston.ac.uk

Contact us if you have any other questions:  
aimhigherlondon@kingston.ac.uk or www.aimhigherlondon.org.uk 
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